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Supply Chain Training & Development in Your Own Backyard!
PLATINUM CONFERENCE SPONSOR

Hello Everyone,

October 2, 2017

Welcome to the 2017 New England Supply Chain Conference! The sponsoring
organizations, conference exhibitors and sponsors thank you for supporting our program
this year, and want you to know we strive to ensure that your time is well spent at
NESCON. Your participation makes this the premier supply management event of the year
in all New England. We hope you will enjoy and benefit from the leading edge workshops,
keynote speakers and exhibitors as well as from the extraordinary networking opportunities,
where we hope you will share challenges and successes with your colleagues.
This year we have added a new feature before the keynote presentation, the Emerging
Professionals Group Breakfast for those with less than 8 years' work experience as well
as students – if you qualify you are more than welcome to attend! The session will
conclude before the keynote speaker begins so you won’t miss the Business Outlook report
by the chairperson of ISM’s Business Survey Committee.
Important items in your tote bag include Conference Brochure - Full descriptions for each session and the CEH form are in this
conference brochure. Be sure to retain your proof of attendance on the last page for your
records.
Session Room Assignments - Room locations for each session are on a separate sheet.
Raffle Card – Eligible raffle cards are used for the end-of-day drawing for some fabulous
prizes! We encourage you to spend time with each exhibitor. Discover innovative and
practical solutions for you and your organization and gain your chance to win one of several
great raffle prizes. All exhibitors must stamp your raffle card for it to be eligible in the
drawing, and you must be present to win. One raffle card per attendee.
Complimentary Pen and Tote – As a thank you for your participation in NESCON 2017,
we’ve provided you with a pen and tote. The tote is to store all your NESCON items.
Please be sure to use your pen to fill out a speaker evaluation at the end of each session, as
well as the conference evaluation at the end of the day! Your feedback is key to keeping us
on a path of continuous improvement with future NESCON program development, and we
look forward to reading your survey responses.
Once again, welcome Diane Cotter, C.P.M.
Chair, NESCON 2017
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Sunday, October 1, 2017

Track A – Procurement
Track B – Operations

5:30 PM - 7:00 PM REGISTRATION

Track C – Logistics

7:00 PM - 9:00 PM CONFERENCE RECEPTION (Cash Bar)

Monday, October 2, 2017
CONFERENCE REGISTRATION with Continental Breakfast

Douglas K. Truchan, CPSM
Emerging Professional Group Chair, NSMG
Director, PricewaterhouseCoopers Advisory LLC

Emerging Professionals* Group Breakfast (*those with
less than 8 years' work experience, as well as students)
This is a panel question & answer session, with a focus on different
approaches, paths, and decisions each panel member has made, as they have
navigated their careers as Emerging Professionals in the Procurement/Supply
Chain function. They will provide tips/recommendations for the audience to
consider as they navigate their own careers.
Additionally, there will also be an opportunity to network with folks who are
up and coming in the SCM profession. Students will also find this session very
valuable as well!

7:30 AM – 5:00 PM EXHIBIT HALL OPEN

8:15 AM - 9:45 AM
BREAKFAST & KEYNOTE ADDRESS
Timothy Fiore, CPSM, C.P.M.

Chair, ISM Business Survey Committee

Business Outlook: Where We Are and Where We're Going

The monthly ISM Report on Business is one of the key economic
indicators used by economists and the government to forecast future U.S.
activity. We, as supply management professionals, are privileged to be
the source of that information. That it is a leading economic indicator
provides credibility, but it is important that we use the report and its
detailed analysis for both manufacturing and service organizations in our
work. In addition to understanding the Report, we will have the October
Report hot out of the computer, and the soon to be released assessment
of the economy in the future.

9:45 PM – 10:05 AM
BREAK: TIME TO VISIT EXHIBITORS

10:05 AM - 11:20 AM
EDUCATIONAL SESSION - Innovation
1-A
Procurement

Martin Chatterton, Vice President, Arrow Electronics

Dynamic Implications for Supply Management

The '90s concept of disintermediation regains viability, as
technology and artificial intelligence (AI) allow data integration in the '20s.
Marketing and Procurement become the facilitators and controllers of the
technical relationships between buyers and sellers.
• Content - Engineers know engineers. Supplier technical experts provide
industry-leading capability and analysis that allows them to interact directly
with tailored solutions to the industry.
• Tools - Online tools, such as calculators and configurators for engineers,
alleviate professional pain-points.
• Creative - Expertise in technical industries produces unparalleled creative
and expeditious results. Suppliers understand the buyer's business.
Integrated and comprehensive sets of services from suppliers will reduce the
number of suppliers, and increase the project control of purchases.

1-B
Operations

Bruce Hamilton, President, GBMP

Breaking Through Conceptual Blind Spots to Process
Improvement

Conceptual blind spots are misperceptions caused by deep-seated beliefs.
•
In the context of Lean, these blind spots hamper understanding and
limit the full benefits of Lean transformation. Shigeo Shingo railed against
the assumptions behind economical order quantities and acceptable quality
levels as undesirable rationalizations of speculative productions.
•
On the social side of Lean, Shingo chided engineers for failing to visit
the floor, and chastised management for creating a caste system in which
the people who did the work were powerless to fix problems.
•
Fifty years after introduction of TPS, we are now asking our
managers to "go see", to go to the Gemba. But even in the Gemba what
can managers see if they are unable to transcend their conceptual blind
spots? How can their eyes be opened?
These are just a few of many misconceptions from mass production, both
technical and social, that continue to thwart Lean transformations. To learn
the answer to this, please join Shingo Prize Winner Bruce Hamilton who
will share over a dozen common conceptual blind spots and will suggest
tactics to help managers and employees overcome these to improve their
mastery/skillsets.

www.NESCON.org
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1-C
Logistics

Daniel Theobald, Co-Founder and Chief Innovation Officer,
VecnaTechnologies, Inc

Mobile Collaborative Robots Achieving New Levels of
Flexibility and Robustness

The key points of this presentation are as follows:
1. Flexibility is key: Logistics customers are looking for the ability to adapt
to a rapidly changing market, and to scale quickly when necessary – and
large fixed infrastructure solutions make that difficult
2. Collaborative robots: Humans and robots can work together to achieve
maximum flexibility and scalability. When you have humans and robots
work together, you have the best of both worlds
3. Robustness: You want a system where if your power or generator go
out, you still have the ability to fulfill your orders
4. Jobs: Adopting robotics can give employees new opportunities, reduce
turn-over, allow higher productivity, and reduce injuries.
5. Coordination between Multiple Platforms: Necessary because there is
not one platform that fits all use cases. You're going to need bigger
robots for carrying pallets. You're going to need smaller robots for
carrying individual items or totes, and all of these robots need to be
coordinated together, so each one shows up where it needs to be – when
it needs to be there!
6. Integration of AI: Optimizes resource utilization for not only robots and
equipment, but for humans as well. For instance: moving trailers around
in the yard to bring the right thing to the right dock at the right time
7. The need for Industry Standards: If we are going to get there, it would
be great if a company didn't have to just choose a single robot vendor.
The ability to seamlessly integrate robotics from different vendors is a
monumental challenge which is a barrier to adoption of robotics,
preventing customers from achieving the true benefits that they
otherwise could. So industry needs to work together to define better
standards, and users and customers need to encourage robotics
companies to adopt and support reasonable interoperability standards,
and they can do that by giving preference to those companies who have
a commitment to those standards.

11:40 AM -1:25 PM
Keynote Address, Luncheon and Hall of Fame Award
John McGurrin, VP Strategic Customers, SAP Ariba Procurement &
Business Network

What Comes After Everything is in the Cloud: A Visionary
Presentation

1:25 PM – 1:45 PM
BREAK: TIME TO VISIT EXHIBITORS
www.NESCON.org
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1:45 PM – 3:00 PM
Educational Sessions - Risk
2-A

Sherry Gordon, Founder and President, Value Chain Group

Procurement

RISK: The Necessary Ingredient for Supply Management
Success
Supply chain risks have greatly increased with globalization and
outsourcing, and continue to be a top business challenge, as their impacts
can be costly and devastating. Many risks are unknown, and their specific
occurrences are uncertain, and can be predicted only to the extent that
they will occur. Any organization can be victimized by a supply risk
incident.
Risks are embedded into every aspect of supply management.
Procurement executives are in a unique position to address supply risks in
every part of their jobs. The challenge is to ensure that identifying,
assessing and mitigating risks is actively addressed as part of supply
management practices. However, procurement and supply chain
management cannot be effective alone. Supply chain risks are more
effectively addressed with the support of other functions in the
organization.
This session will address:
• Top risk trends and their impacts as a call to action
• Making supply risk management an integral part of supply
management practices
• Building an effective supply chain risk management team in the
organization

2-B

Moshe Cohen, MBA, President & Founder, The Negotiating Table

Operations

Negotiating Challenges = Approaches to Deal With
'Challenging' Personalities & Low Leverage
Negotiations are unpredictable, and anything can happen. This session
looks at some negotiation challenges and strategies to manage them.
Some challenges we will look at include:
•
•
•
•

Dealing with difficult personalities,
Managing emotional outbursts,
Negotiating when you seem to have no leverage,
and others.

For each challenge we will explore a variety of approaches and skills to
increase your confidence and effectiveness when confronted by them on
the job. The session is experiential, interactive, and fun.

www.NESCON.org
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2-C
Logistics

Mike Regan, Co-Founder and Chief of Relationship Development,
TranzAct Technologies

Predictable Surprises: Seeing Around Corners
As you look into the future, what do you foresee with your supply chain?
What if the "supply chain surprises" you are likely to experience over the
next couple of years are eminently predictable?
What are predictable surprises, and how will they impact your supply chain
operations? More importantly, what can you do today to mitigate the risk
associated with predictable surprises? This presentation addresses the
potential for issues and factors that could, and likely will, significantly
impact your supply chain and logistics operations in the foreseeable future.
If you're wondering what the future holds when it comes to managing your
supply chain, consider the changes that are occurring in today's business and
political environment and ask yourself this question: "How will these changes
impact my business?" Practically speaking the issue isn't whether these things
will happen; it's if you will be prepared for them when they occur. That is
why it is important to look at Predictable Surprises and the steps you can
take to proactively protect your company's supply chain bottom line!

3:00 PM - 3:20 PM
BREAK: TIME TO VISIT EXHIBITORS

Time’s running out—don’t forget to visit the exhibitors
to gain new insights and have your raffle card stamped.
And, in the spirit of continuous improvement, please
complete the conference evaluation form—the Steering
Committee uses the information provided to make
NESCON the best it can be.

www.NESCON.org
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3:20 PM - 4:35 PM
EDUCATIONAL SESSIONS - Mastery
3-A
Procurement

Jonathan Hughes, Partner and Strategic Sourcing & Supply Chain
Management Practice Leader, Vantage Partners

Negotiation, the Heart of Relationships
Negotiating with suppliers is one of the most fundamental, and important,
responsibilities of sourcing and procurement professionals. But the
character of negotiations is what establishes the relationship that we can
develop.
Negotiation is a means, but the end – and the most important result – is
the impression and working environment that is built between the buyer,
the supplier and, dare we say, the total supply chain that is impacted. It is
not enough to be good negotiators; we must be ambassadors in the
process that begins with a projected product or service for the customer
and never ends until well after the customer's needs are satisfactorily met.
During his presentation, Jonathan Hughes will share leading-edge
examples that illustrate the broad responsibilities that the negotiator in
today's complex world must be trained to undertake.

3-B
Operations

Keith Launchbury, CFPIM, CIRM, CSC, CDDP, President of

Keith Launchbury & Associates, and Past President of APICS International

How to Develop the Talents Necessary for the Future
Supply Chain Operations Management Leaders
Many businesses are realizing that the effective management of their
supply network is critical to achieving competitive success. Supply Chain
Managers face the challenges of making sure the right product is delivered
at the right time to the right customer at the right price. This is
increasingly difficult when dealing with the constraints and risks inherent in
today's complex global supply networks. This presentation will present a
talent development model that defines 8 levels of supply chain
management positions, and the recommended qualifications which are
necessary at each level.
This presentation will discuss the need for qualified individuals and teams
to bring together all the resources in their supply networks for competitive
advantage. The presentation will highlight how technology will enable
supply networks to become fast, flexible product flow systems, capable of
responding rapidly to the diverse global challenges of volatility, uncertainty,
complexity and ambiguity. At the end of the session you should be able to
determine where you fit today, and what steps you will need to take to
become a Supply Network Leader.

www.NESCON.org
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3-C
Logistics

Brooks A. Bentz, President, Transplace Consulting Services

Supply Chain of the Future: Mastering e-2-e Logistics

We're in an age of exponential change. We're increasingly operating in a
digital universe. There are key "trackable trends" to watch:
• The speed of change is getting progressively faster
• The size of the digital universe is doubling every two years and by 2020
will reach 44 zettabytes
• It is being driven by IOT and the 'sensorization' of everything; we are
progressively more connected with everyone and everything; IOT is
galloping ahead due to dramatic declines in cost of sensors, cost of
bandwidth and cost of processing
• The agile/nimble/resilient supply chain will replace the static, prescriptive
'routing guide' mentality
• Permanent Volatility is the New Normal
• Adaptiveness is survival
• e-2-e Omni/Multi-Channel Fulfillment will be the norm
• Transportation/Logistics Control Towers will enable peak Supply Chain
performance
• Trackable Trends inform
• e-2-e Omni/Multi-Channel Fulfillment will be the norm
This presentation will help you understand what supply chain logistics of
the future will entail!

4:45 PM – 5:00 PM
RAFFLE / DRAWING IN EXHIBITOR HALL
Get your raffle card stamped in the Exhibit Hall! On Monday at 4:45 p.m., a
raffle will take place in the Exhibit Hall to recognize those of you who have met
with each exhibitor. Don’t miss this opportunity to win AMAZING prizes!

5:00 PM
CONFERENCE & EXHIBITS CLOSE
Be sure to take credit for Continuing Education Hours (CEHs) earned for APICS, ISM &
CSCMP certifications. Fill out and save the Certificate of Completion on the last page of this
brochure for your records.

www.NESCON.org
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PLATINUM CONFERENCE SPONSOR AND EXHIBITORS
Transform Your Business.

http://www.ariba.com

EXHIBITORS & SPONSORS
BRONZE CONFERENCE SPONSOR AND EXHIBITORS:

See the link below for all the latest in APICS
training and educational classes!
http://www.apics-northshore.org

EXHIBITORS:

Easier Travel. Better Management.

http://www.atlastravel.com

Accelerate your Advantage.

https://www.chrobinson.com

Academic rigor with practical application.

http://www.damoremckim.northeastern.edu/businesscommunity/executive-education

Your Number One Fastener Distributor.

http://www.dbroberts.com

The Total Transportation Solution!

http://www.efleets.com

A trusted expert in mobile power technology, through design &
manufacture of high-performance batteries, chargers, & power
management technologies for mobile devices.
http://www.gtspower.com

Protection by design.
http://www.indexpackaging.com

www.NESCON.org
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EXHIBITORS (continued)
Enterprise-class inventory optimization, intermittent demand
planning & supply-chain analysis solutions to reduce inventory,
improve service levels, & achieve on-time delivery.
http://www.smartcorp.com
http://www.smartforecaster.net

Now offering graduate programs in Supply Chain Management.
http://business.wpi.edu

Taking Supply Chain Management to New Heights.

CONFERENCE CHAIR
Diane Cotter, C.P.M.
STEERING COMMITTEE
Adrienne Galbraith, APICS-NS
Kenneth Glasser, APICS-NS
Julie Hale, ISM & NSMG
Bernie Hennessy, NSMG
Dave Kriz, ISM-GB & NSMG
Michael Kubica, NERT, CSCMP
Charlotte Mihok, ISM-CT & NSMG
R. Bruce Murphy, APICS-Boston
Deb Paton, APICS-SOSH
Lee Petri, NERT, CSCMP
Muching Zhang, APICS-Boston

A collaborative effort sponsored by the leading supply chain
management organizations in all of New England

North Shore Chapter
& Boston Chapter
& South Shore Chapter

www.NESCON.org
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SCPro™
Certificate of Completion
2017 New England Supply Chain Conference & Educational Exhibition
Monday, October 2, 2017
APICS / CSCMP /

I hereby certify my attendance at the sessions listed

**SAMPLE ONLY **

ISM ID# :
First and Last

below and claim ______ Continuing Education
Hours (CEH).

**SAMPLE ONLY **

Name:
Title:

**SAMPLE ONLY **

Address:

**SAMPLE ONLY **

Signature:

**SAMPLE ONLY **

Telephone:

**SAMPLE ONLY **

Date:

**SAMPLE ONLY **

Class
Time
8:15 – 9:45

Hours

√ Check Each Session You Attend To Total CEU Hours…

1.5

Track A
INNOVATION

Session 1

1:30 – 2:45
Session 2

3:00 – 4:15

1.0

Session 3

Total Hours:

www.NESCON.org

√

Track C
RISK

√

Breaking Through
Conceptual Blind Spots
to Process Improvement

Mobile Collaborative
Robots Achieving
New Levels of
Flexibility and
Robustness

What Comes After Everything is in the Clouds: A Visionary Presentation
Negotiating Challenges =
Approaches to Deal With
'Challenging'
Personalities & Low
Leverage

Predictable
Surprises: Seeing
Around Corners

Negotiation, the
Heart of
Relationships

Developing the
Leadership Talent for the
Smarter Supply Chain of
the Future

Supply Chain of the
Future: Mastering e2-e Logistics

**SAMPLE ONLY **

**SAMPLE ONLY **

**SAMPLE ONLY **

RISK: The Necessary
Ingredient for Supply
1.25
Management
Success

1.25

Track B
MASTERY

Business Outlook: Where We Are and Where We're Going

Dynamic Implications
for Supply
10:00 –11:15
1.25
Management

12:00 –1:00

√

6.25
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